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Sales

“The wughest job m selling is not selling; ity building rappart with your
prospects. Steve Cody and Dick Harted wiique pain analogy nae oy miakes
vense, bul b makes for greut reading™

—Al Ries, beseselling author oF The Fall of Adeertising mnd e 1 e af Pt

Open doors and win accounts that you
thought were beyond your reach

Whatts Keeping Your Cusromers Up ar Night? shows sales Teps and exedutives o
e leverage proven public relations techitigues to close maes deals. ine bease.
repeat bisiness, and prosper in good: ties and bag, [valsa ]':mw.le:; the Yo to
deepening relationships, up-selling customers, and kecping sales fiznzes positive.
i URCErtain tmes,

Following a foolproot, for-step approach, you'll leazn how ol

* Uncaver the pain using combined PR andif and salsx szsecement siratepies

- Enkance the pain using PR-type case studles and eales war stories

 Self against the pain throngh pain-based qiestioning and message palnt development
* Heal 1t wound by empewesing the praspect t move forward with you

“A prescription for those who are leoking for ' cure to theic sales il
—lerry Kaplas, President, Magazine Groap, Meredidy Clorporatinn

s TEVEM CODY 15 the co-tounsder and DEFErTE P tteT of Peppercont, Ine,, o
sty communications firm with offices 1 IS ow York, San Francises, and Losinn,

RICHAR Y HARTE, Ph.I} i the president of Hare Asgociates, 1 sales and

Drganizational v:J:-:rsﬁlnng firm. He has ﬂﬁ.ﬂﬂ?'—‘d sales and management Efainme
for = =
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